
6:45   Mom brings oldest child to the school bus stop in 

front of PSP

7:00   Dad takes the city bus to his job training program 

7:45   Mom and youngest two children go down for 

breakfast

8:15  Mom brings little ones to Early Childhood 

Education (Day Care) at the shelter

9:00   Technology center opens, mom (with no kids in 

tow) begins her job and housing hunts

10:00   Mom meets with ÒRapid ExitÓ program to search 

for speciÞc affordable housing programs

11:45  Mom lunches in the cafeteria and speaks with 

other families, sharing free clothing tips

1:00   Mom meets with Family Advocate at PSP, 

gets more leads on affordable housing in the 

community and furniture resources for their future 

home

2:00   Mom meets with Employment Specialist about 

available jobs, polishes a couple of applications

2:30   First child arrives back at the shelter from school

4:00   Mom and Þrst child sign up for after-school 

tutoring, mom picks up two youngest children 

from Early Childhood at PSP

4:30   Dad arrives back at shelter from job training 

program

4:45   Family goes down to cafeteria for dinner together

5:30   First child goes to Tutoring Program, and the rest 

of family goes to family lounge to watch TV and 

read books

7:30   First child is picked up from Tutoring program, 

family goes on walk outside, and kids play in 

playground for a few minutes

9:00  Family settles in to their room for the night

A typical day in the life at 
People Serving People 

People Serving People

614 South Third Street

Minneapolis, MN 55415

peopleservingpeople.org

Summer 2011 Volume 10, Issue 1

PSP Inc. Board Members

Denise Holloman,
Chair, PSP Inc, General Mills

Tim Anderson
Vice Chair, PSP Inc

Steve DeRuyter
Leonard, Street & Deinard

Gerry Vaillancourt
Thrivent Financial for Lutherans

Karen Bjorkman
Maslon, Edelman, Berman 

& Brand, LLP

Jeff Laux
Moody Value Management Company

Darlene Leiding
High School for Recording Arts

Judge Tom Sipkins
Hennepin County District Court

PSP Charities Board/Members

Paul Kelash
Chair, PSP Charities, 

Allianz Life Insurance 

Robert Metcalf
Vice Chair, PSP Charities, Bernstein 

Global Wealth Management 

Jeff Laux
Moody Value Management Company 

Elizabeth Hinz
Minneapolis Public Schools 

Steve DeRuyter
Leonard, Street & Deinard

Donations to PSP Charities, Inc. support PSP, 

Inc. programs and services that provide new 

opportunities for healthy and stable family 

life for homeless families. PSP, Inc. and PSP 

Charities, Inc. are both classiÞed as 501(c)(3) 

organizations by the Internal Revenue Service. 

Your contributions are tax-deductable.

Board of Directors



Families get into Þnancial shape with new educational groups at PSP
Thanks to a grant from the Allianz Life Insurance C ompany of North America, families at 

People Serving People can become educated on good Þ nancial planning.  There are three 

different weekly groups:  Financial Fitness  educates families as a whole through games and 

music and puppet shows about the basics of healthy Þnance; Financial Blin g  educates just the 

parents on saving money, understanding credit score s, avoiding credit card debt, and other 

topics that help them to create a secure Þnancial b ase for their family; and Financial Bling 

201  is for those who have completed the Financial Blin g class, and it focuses on longer term 

Þnancial planning.  

People Serving People is excited to announce new CE O/ 

Executive Director, Daniel Gumnit. Here are some wo rds 

from Daniel.

It is a privilege to join one of the regionÕs most effective 

human services organizations. It is a wonderful opp ortunity 

to do work that directly beneÞts children and famil ies. 

In the coming months we will focus on these questio ns:   

How can we have the greatest positive lifelong impa ct 

on the children we serve?  What are the most effect ive 

things we can do while the children are staying wit h us 

and after they leave the building?  We know the chi ldren 

and families who come to PSP beneÞt from our work.  

We also know PSP Family Support Services are a soun d 

investment in their future, and that of our communi ty. I am 

excited to see what we can do together to maximize PSPÕs valuable impact and improve 

the lives of all children and families.

New CEO and Executive Director

WhatÕs new at People Serving People

February 2011 to 

September 2011

$50,000+

¥  Otto Bremer Foundation

$35,000+

¥ Ameriprise Financial

$20,000+

¥ Allianz Life Insurance

 of North America

$10,000+

¥ Sheltering Arms 

Foundation

¥ CH Robinson Worldwide

¥ Cummins Power 

Generation

¥ General Mills Foundation 

¥ Patch Foundation

¥ RBC Wealth 

Management

$6,000+

¥ Scoular Foundation

¥ Allen and Kathy 

Lenzmeier

¥ Margaret Rivers Fund

¥ Riverway Foundation

$5,000+

¥  Best Buy ChildrenÕs 

Foundation

¥  Finish Line Youth 

Foundation

¥  Sayer Charitable 

Foundation

¥  Thrivent Financial 

for Lutherans

Thank You Donors

Youth Group at PSP: Peers supporting 
each other through fun activities
The Youth Group meets every week to get together, d o activities, go 

on Þeld trips, be social Ð and other kinds of fun s tuff that kids enjoy 

doing.  Youth ages 12 to 17 have fun taking photogr aphs of the city, 

doing art, poetry, and talking about what life is l ike for them.  We 

are so proud of the youth who come to People Servin g People and 

how much they grow during their time here.  They ar e bold, creative, 

current, informed, and active people. They are self -described poets, 

musicians, teachers, thinkers, and leaders. They ar e our future! 

Children enjoying the new 
playground surface at PSP
This April, our playground changed its look to a cl eaner, 

bouncier, greener one!  What fun! This new surface is safer 

to land on in case children fall down when playing,  and our 

early childhood development teachers absolutely love the 

new surface, as wood chips no longer follow the lit tle ones 

back into our shelter.  

New Playground Surface for Kids



From rock climbing walls, to skits made by the kids  themselves, to 

waterslides and pool fun Ð nearly 30 kids from Peop le Serving People 

had the chance to go to Camp Heartland this summer for a few days.  

Thanks to donations from generous individuals and f rom the Finish 

Line Youth Foundation, we were able to give homeles s children the 

opportunity to get out of the city and create memor ies that will last 

a lifetime.

Camp Heartland Fun!

Twins  
Community 
Day
The Minnesota Twins invited families from People Se rving People during 

Hope Week in June to have a meet and greet with the ir players.  Liriano, 

Mauer, Nishioka, and many other Twins stars were ha ving a fun time on the 

Þeld with the families and children staying at our shelter.  This was a once-in-

a-lifetime experience for the children.

Ready, Set. Go!
Ready, Set. Go! is a three-week program that prepar es children (and their parents) for 

kindergarten just before they start their new adven ture in school, while working together 

with the University of MinnesotaÕs Institute on Chi ld Development to research the programÕs 

success.  Individual trainings for children, small group activities, and parent education help 

prepare kids for a successful school career.  This picture is of a mother and child who 

participated in this program.

2011 On-goings at PSP

Chefs for Change Dinner   

A lovely three-course dinner of locally-

sourced food with a chefÕs table 

presentation on how to easily make pickles 

by Chef Scott Pampuch (formerly the chef 

at Corner Table) was a fun evening that 

raised dollars for Family Support Services.  

Culinary Arts Training Program Graduation  

In July, 15 people graduated from the Culinary Arts  Training Program Ð and were 

prepared to go into the Þeld of industrial kitchen work.  Each of the 15 graduates 

Þnished the program capable of landing a livable-wa ge job.  This 13-week training 

program is free to low-income individuals, 

and students in this program also help to 

prepare the 1,000 meals a day served at 

our shelter.



In her own wordsÉ.. 
Lana*, age 13, guest at People Serving People

A familyÕs journeyÉ 
Marlie* and her family, former guests at People Ser ving People

IÕm direct.  I identify as unique, deÞnitely with m y own style Ð in fashion, and in 

the way I think.  I believe I am inßuenced in that by my mom.  She encourages 

me to think for myself, stand up for myself and is always supportive to me 

being a strong person with my own ways of doing thi ngs.  For hobbies, I love 

to cook Ð and I am an excellent chef!  I always see m to get a good response to 

my cooking Ð I try to work creatively with the food  I prepare, and I prefer to 

combine things that are simple, with just a little dash of something extra Ð 

which makes it into a more special creation Ð and b etter!  I also like writing 

Ð I would say I am a writer Ð I specialize in expre ssive writing.  I Þnd that I 

can hear the simplest of things.  Maybe I am just p aying closer attention 

to sounds, and people too.  One time I sat writing in the dark in the rain, 

listening to each drop as it fell.  I felt like I w as just drawn to the sound, 

and it inspired me to write. 

Marlie and Vince had a three bedroom house, two car s, and were both employed 

at full-time jobs.  MarlieÕs college education prov ided her the opportunity to 

work in ofÞce settings with daytime hours that acco mmodated her childcare 

needs for their three year-old daughter.  Shortly a fter Marlie lost her job 

during the height of the recession, Vince lost his job.  They found themselves 

with no safety net, and no family who could Þnancia lly help them out 

through this tough time.  They sold their cars, the ir valuables, and their 

house went into foreclosure.  They were ofÞcially h omeless. Shocked, they 

were apprehensive to come to a homeless shelter Ð b ut they did.  When 

they arrived at People Serving People, they were de lighted to see that this was 

a clean establishment, with daily routines and a co mmitment to providing resources so people can help 

themselves.  Marlie got right to work and began str engthening her resume, applying for all available j obs in her Þeld, 

and enjoying the ability to think clearly as her da ughter was in our shelterÕs childcare.  Vince went back to all of his 

previous employers and explained his situation Ð qu ickly gaining employment back from one former boss.   Marlie used 

our computer lab to Þnd housing that Þt their famil yÕs needs Ð and within a few short weeks this famil y was on its 

way back to normal.  Marlie found a home for them, Vince was getting his Þrst paycheck that could pay for the costs 

of their new apartment, and Marlie was getting trai ned in on her new job to start the week before they  moved out of 

People Serving People.  

*Names changed for conÞdentiality purposes

Stories from People Serving People
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Focus on a community advocate:
Gracie Mckinstry-Smith

17 year-old Gracie wanted to help people in need.  ÒI would see people suffering from 

poverty and homelessness on the streets, and I was determined to help,Ó said Gracie, 

even if it was from her home in southwest Minneapol is.  But the difference between 

what Gracie intended to do versus what she ended up  doing was quite surprising.  

After a call to People Serving People Ð Gracie knew  that this shelter was in need of 

bedding for their 99 emergency shelter rooms. Just a couple weeks later, Gracie had 

collected over 500 sheets, blankets, pillow cases, and bed rufßes to adorn the beds 

that homeless children and their families sleep on every night. She also collected gift 

cards, discount cards, other gift certiÞcates. Thro ugh calls to hotels in the area, she 

negotiated donations, coordinated deliveries and pi ck-ups, and thanked each and 

every donor with a letter.  Gracie is a remarkable young woman Ð and she hasnÕt even 

graduated from high school yet. 

Focus on a staff member:
Susan Robinson, retired Resident Resources Coordina tor

For over 24 years, Susan worked at the front desk o f People Serving People.  Tens of 

thousands of homeless families and individuals work ed with Susan during one of the 

most vulnerable times of their lives, to whom Susan  provided support and direction.  

Her service has left a legacy of caring, fairness, and a dedication to each familyÕs 

safety during their stay at our shelter.  Susan ret ired from her position, and we want to 

congratulate her on a job tremendously well done!

Focus on an in-kind donor:
International Interior Design Association  

Thanks to the work of nearly one hundred architects , designers, artists, and contractors,  

six common areas at our shelter have been renovated  into comforting, colorful, and 

inviting Ôliving rooms.Õ  Families now have places to relax, unwind, and share stories with 

each other in beautiful spaces thoughtfully designe d by members of the International 

Interior Design Associaton Ð Northland Chapter.  Th e funds for the makeover were 

donated by Target, as well as thousands of books to  go in each redesigned space 

throughout the year.  

Focus on a volunteer:
Melissa Tomas, Heritage Makers

Melissa came to People Serving People with the hope s of helping homeless children 

to foster a love for reading.  She was troubled by the fact that in some of the lowest-

income neighborhoods in the country, there is only one book available for every 300 

children.  A member of Heritage Makers, a personal publishing company, Melissa used 

her resources to create books about children and gi ve them to the children.  In total, 

about twenty children at our shelter received a har d cover book that was all about 

them, in the fashion of a night-time story.  So man y parents and children were over the 

moon about these books.  Melissa said, ÒThese books  help the kids to hearÕ positive 

messages read aloud to them by their parents - whic h brings a family together in hard 

times. I hope it is a priceless gift that the famil ies will cherish for a lifetime.Ó

Thanks to those who make the shelter a wonderful pl ace!
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